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TEK PENCERE SISTEMI
g SINGLE WINDOW SYSTEM

TEK Gumrik islemleri sirasinda istenen tim belgelerin tek noktadan
temin edilmesini ve gumruk islemlerinin tek noktaya yapilacak

PENCERE basvuru ile yurutilerek tamamlanmasini saglayan sistemdir.
. m TheSingle-Window system is a system that allows to obtain the documents
SIST E M I required in customs transactions from a single point and to execute and

getl, givens, ey semem azes.  COMPlete customs procedures through a single point of application.

c{ AMACLAR ve HEDEFLER
AIMS AND OBJECTIVES

e GUmruk islemlerinde kullanilan her turl izin, belge ve onaya iliskin islemlerin ve kontrollerin
elektronik ortamda gergeklestirilmesi,
Performing all kinds of permits, documents and approval procedures and controls used in customs
transactions in electronic environment

° i§lem strelerinin kisaltilmasi,
Shortening of processing times

e Belgede sahteciligin 6nlne gecilmesi,
Preventing forgery in the documents

e Basvurularin standart hale getirilmesi,
Standardization of applications

e izlenebilirligin artirilmasi,
Increasing traceability

e Kullanici hatalarinin ortadan kalkmasi,
Elimination of user errors

e Kurumlar arasi entegrasyonun saglanmasi,
Ensuring integration between institutions

e Kontrollerin etkinliginin artirilmasi,
Incresing the effectiveness of controls

e Firmalarin islem maliyetlerinin dustrilmesi,
Reduction of transaction costs of firms

e Belge kullanimlarina iliskin detayli bilgiye dogrudan erisim saglamasi
Direct access to detailed information on document usage




LI SISTEMIN iSLEYiSi
'Q OPERATION OF THE SYSTEM

l: Basvurular E-Devlet Kapis'nda Ticaret Bakanligi menUsu altinda bulunan Tek Pencere
=== Sistemi hizmeti Gzerinden gerceklestirilir.
Applications are submitted through the Single Window System service under the Ministry of Trade
menu in the E-Government Gateway

ﬁ Sisteme giris icin E-Devlet Kapisi icin gerekli yetkinin yani sira gimrik idarelerinden Tek
Pencere Sistemi yetkisi alinmasi gerekmektedir.
In addition to the necessary authorization for the E-Government Gate to access the system, Single
Window System authorization must be obtained from the customs offices.
Basvuruesnasindabagvuruyu degerlendirecek kurumileilgilibelgenin secilmesi gerekmektedir.
The relevant document and the institution to evaluate the application should be selected.

ilgili Kurumlar tarafindan basvurular incelenmek tizere kabul edilir.
Applications are accepted by relevant institutions for evaluation.

%: Basvurunun uygun bulunmasi halinde onaylanir ve 23 haneli e-belge numarasi Uretilir.
0= [fthe application is approved, it is confirmed and a 23 digit e-document number is generated.

23 haneli e-belge numarasi ilgili gimrik beyannamesinde beyan edilir.
The 23 digit e-document number is declared in the relevant customs declaration.
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ilgili kuruma yapilir
Application for permission/licence
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lC;‘(lterulf Beyangames: 8
Elektronik Ortamda Beyan —
Edilir 4 — &/
Declaration is lodged .
electronically Lisans/Izin/Uygunluk Alinir
Issuing permission/licence
GlUmriik Beyannamesi ve ekindeki
belgeler kagit ortaminda giimriik Gumrak /§/em/er inin

Presentation of paper based transactions
declaration and accompanying
documents

idaresine sunulur —» Tamamlanmasi |
i Completion of customs
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umm Data is sent electronically

Lisans/izin/Uygunluk Basvurusu
elektronik ortamda yapilir
Application for permission/licence
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Lisans/izin/Uygunluk ilgili Kurumiar
Giimriik idaresi Ba§vurul;_7r/ Ele/ktrgmll( Ortamda Relevant institutions
Customs onuclandirilir
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Gumrlik Islem Stirecleri
Tamamlanir
Customs transactions
are completed

ONEMLI HUSUSLAR
MAIN POINTS

e E-Belgedeki satirlar, 23 haneli e-belge numarasinin sonuna “/ koyularak kullanilir.(Ornegin,
“1624308261....000022975/5")
The lines in the e-document are used by placing “/” at the end of the 23 digit e-document number. (For
example, “1624308261....000022975/5")

o E-Belge icerigindeki veriler ile gimrik beyannamesi icerigindeki veriler uyumlu olmahdir. (firma
bilgileri, belge kodu, rejim, esya kodu, gimrukler, birim, vb.)
The data in the e-document and the data in the customs declaration must be consistent (company information,
document code, customs regime, commodity code, customs office, unit, etc.)

e Kapanmis/iptal Edilmis/Blokeli bir e-belge numarasi beyannamede kullanilamaz.
A Closed/Annuled/Blocked e-document number can not be used in the customs declaration.

e Beyannamede duzeltme islemi ile e-belgeler gimrik beyannamesinden silinebilmektedir.
Boylelikle miktar dustmleri e-belgeye iade edilir.
With the amendment of the declaration, e-documents can be deleted from the customs declaration. As
a result, the used quantities are automatically added to the quantity in the e-document.

® Belge/satir beyannameden silinerek belge ile beyanname bagi kowtan sonra e-belgenin
ilgili satirinda gerekli giincelleme islemleri yapilabilir.
When the document/line is deleted from the customs declarations, the relevant e-document line can

be updated.
- _’f



SERBEST BOLGELER BIiLGI SISTEMI (SEBIS)
FREE ZONES INFORMATION SYSTEM

TANIM
DEFINITION

Serbest Bolgeler Bilgi Sistemi, serbest bolgelere giris cikis islemlerinin elektronik ortamda
yapilmasi igin kullanilir.

Free Zones Information System is used to carry out entry and exit procedures in electronic
environment.

@/ AMACLAR ve HEDEFLER

AIMS AND OBJECTIVES

e TUm giris ¢ikis islemlerinin elektronik
ortamda yapilmasi ve sistemler arasi

entegrasyon
All entry and exit operations are done SERBEST BOLGELER BiLGI sisTEM |
electronically and integration between systems e
e ithalat ve ihracat beyannamelerinin
kapatilma surecinin hizlanmasi
Accelerating the clearance process of import = N
and export declarations e 1Ly

e Kagitsiz islem sayesinde burokrasinin, %‘—
kirtasiyeciligin ve maliyetlerin azalmasi ar = —
Decreasing bureaucracy and costs thanks to W
paperless process - -~ .

Lo SISTEMIN ISLEYiSI
-Q SYSTEM OPERATIONS

e Bildirim yapabilmek icin BILGE Sistemi kullanici adi ve sifresine sahip olunmalidir.
A BILGE System user name and password is needed to issue a statement.

e Serbest bolgeye getirilen ve serbest bolgeden cikartilan esya ve araglar icin yakimld tarafindan
giris ve cikis bildirimi duzenlenir.
An entry and exit notice is issued by the declarant for the goods and vehicles arriving to and exiting
from the free zone.

e Giris ve cikis bildirimi gimrik idaresince kontrol edilir ve giriste gdzetim memurunca, ¢ikista
muhafaza memurunca onaylanarak esya ve araglar serbest bolgeye alinir ve serbest bélgeden
cikarihr.

The entry and exit notice is checked by the customs office and approved by the surveillance officer
for entry, enforcement officer for exit and then the goods and vehicles are transferred to and from
the free zone.

e Bildirimler gimrik idaresi tarafindan onaylanana kadar glincelleme yapilabilir.
The entry and exit notice can be updated until customs office’s approval.

e Sistem web tabanhdir. Sisteme https://uygulama.gtb.gov.tr/GumrukAGC/ adresinden
ulasilabilir.
System is web based. The system can be reached from
https://uygulama.gtb.gov.tr/GumrukAGC/ web address.




ITHALATTA IHRACATCI KAYIT SISTEMI
FOREIGN COMPANY REGISTRATION SYSTEM (FCRS)

TANIM
DEFINITION

Yurtdisindaki yabanci firmalarin sistemimize kaydinin yapilmasini saglayan programdir.
The system that enables the registration of foreign companies abroad.

c{ AMACLAR ve HEDEFLER
AIMS AND OBJECTIVES

ithalat denetimlerinin etkinligi ve (lkemize ihracat yapan yurtdisindaki yabanci firmalarin
izlenebilirliginin arttinlmasi amaciyla bu firmalarin sistemimize kaydinin yapilmasini
saglayacak “ithalatta ihracatci Kayit Sistemi” programi olusturulmustur. Bu program ile
yurtdisindaki yabancl firmalara tekil bir numara (ithalatta ihracatqr Kayit Sistemi -IiKS
numarasi) verilmektedir.

To increase the traceability of import controls and to effectively monitor the foreign
companies exporting to Turkey, the ”Foreiﬁn Company Registration System” is
established. With this program, a unique number is given to foreign companies abroad

(Foreign Company Registration System - FCRS Number).
e —

'Q‘Q SISTEMIN ISLEYiSI
Q SYSTEM OPERATIONS

Uygulamaya https://uygulama.gtb.gov.tr/iiks/ baglantisindan BILGE Sistemi kullanici adi ve
sifresi ile giris yapilacaktir. ithalatta génderici firmanin iiKS numarasi, s6z konusu programda
“Firma Ara” bélimiinden firma adiile sorgulanarak 6grenilebilecektir. ithalat yapilacak firmanin
iIKS numarasinin bulunmamasi halinde, séz konusu programin “Firma Ekle” béliminde
gondericinin gercek veya tlzel kisi olarak tlrl secildikten sonra, géndericinin adi ile Glkesi
kaydedilecek ve sistem tarafindan otomatik olarak [IKS numarasi firmaya atanacaktir.

BILGE Sisteminde; iiKS numarasi ithalat beyannamesinin 2 no.lu “Génderici” hanesinde yer
alan “Kimlik No” bolumune yazilacak ve sistem tarafindan firma unvani ve Ulke kodu bu
haneye otomatik olarak getirilecektir.

The users will log in from the website: https://uygulama.gtb.gov.tr/iiks/ with the user name and
password of BILGE System. The foreign company’s FCRS number can be learned from the “Company
Search” section in the program. If the company does not have an FCRS number, after the type of
the sender is chosen as the real or legal person in the “add company” section of the program, the
name and the country of the sender will be registered and the FCRS number will be automatically
assigned by the system. In BILGE System; the FCRS number will be written in the “ID Number” in the
no.2 “Consigner” section of the import declaration, and the company title and country code will be
automatically brought by the system.



KONTEYNER VE LIMAN TAKIP SiSTEMI
CONTAINER AND PORT TRACKING SYSTEM

TANIM
DEFINITION

Limanlarda yapilan butin gimruk islemlerinin elektronik ortama alinmasi ve gumruk idaresi,
liman isletmesi ve acenteler arasinda entegrasyon ile elektronik bilgi paylasimini saglayan
sistemdir.

It is the system that enables all customs operations in seaports to be carried out electronically and
electronic information sharing among customs administration, port management and agencies
through integration.

CJ/ AMACLAR ve HEDEFLER
AIMS AND OBJECTIVES

e Konteyner Kayit ve Takip Formlari tim tasimacilik sekillerinde elektronik ortama alinmistir.
Container Tracking Forms are taken electronically in all transportation forms.

e Limanlarla gimruk idaresi arasinda kagit ortaminda paylasilan veriler ile liman sahasina giris ve
¢ikista yapilan kayitlar elektronik ortama alinmistir.
The paper-based data shared between the ports and the customs office, entry and exit records
are taken electronically

L3 SISTEMIN ISLEYiSi
-Q SYSTEM OPERATIONS

Sistem web tabanli olup, Bakanhgimiz sitesi E-islemler menisu altindan sisteme ulasilabilir.
System is web based and accesible from website e-operations menu.
Konteyner beyani elektronik ortamda
alinir. Beyanname ve konteyner
numarasi iliskilendirilir.
Container declaration is electronically

Ambar memuru ; : :

. received.Declaration and container .
elektronik yolla gelen numbers are associated with each ~ Muayene talimatlari
listeyi onlc(u/lar. Fiilen other. liman idaresine elektronik

armbey Keydin sseem 50 = Controldeclaraton i
izin vermez. 01 electronically transferred
The temporary storage / to ports by customs.
officer electronically =
confirms the incoming ﬂi
list. The system does \A Vergi 6denir sistem verginin
not actually allow odenip édenmedigini
warehouse registration ¢ r=) kontrol eder.
of the container ?8 Tax is paid. System

thatdoes not land. checks whether the tax
G s paid
Konteyner tahliye edilir, *

P . Ambar memuru ¢ikis
konum bilgisi anlik ve /V *~ islemini elektronik olarak
gorsel olarak giimriik 3 ° yapar

sz#)em/ n etaktar . [ . C.a 7he temporary storage
_1he container I ‘ooo > nd officer carries out
discharged location; ; ; ; the checkout process
information is Konteynerin ;ahay/ terk Cikis /§lem/ electronicall
instantly and visually ettigi bilgisi sisteme elektronik Y.
transferred to the gider. ortamda teyit
customs system. The container leaves edilir.
the port and the exit Checkout process
info is transferred to is confirmed

the system. electronically.



LIMAN TEK PENCERE
PORT SINGLE WINDOW

TANIM
DEFINITION

Gemi acenteleri tarafindan geminin gelisinden ve ¢ikisindan énce ve sonra yapilan bildirimler tek
bir veri tabanindan girilir. Farkh kurum ve kuruluslar ve limanlarin ihtiya¢ duydugu bilgileri bu
veri tabanindan almak ve kamu kurum ve kuruluslari tarafindan yapilan izin ve islem sonuglarini
gormek amaciyla Liman Tek Pencere sistemi kurulmustur.

The notifications made by the ship agencies before and after the ship’s arrival and exit are entered
from a single database. Port Single Window system has been established to get the information needed
by different institutions and organizations and ports from this database, and to see the results of the
permits and transactions made by public institutions and organizations.

CJ/ AMACLAR ve HEDEFLER
AIMS AND OBJECTIVES

e Acentelere tek bir veri tabaninda veri girisi saglayarak, farkli kurum/kuruluslara beyanda
bulunmanin yarattigi burokratik islemleri azaltir.
Prevents bureaucratic stationery, which is created by making a declaration to different
institutions/organizations by providing information entry to agencies in a single database.

e Limanda islem yapan tim kamu kurumlarina kagit ortaminda belge ibrazi ortadan kaldirnilmistir.
Terminates of the submission of documents to all public institutions (exceptions on international
documents) and organizations that operate in ports.

e Farkli kurumlarca yapilan kontrollerin tek bir noktadan gértntulenebilmesi saglanmistir.
One-stop monitoring of controls made by different institutions.

£ @ 7o SISTEMIN ISLEYiSi
Q SYSTEM OPERATIONS

Sistem web tabanli olup e-devlet Gzerinden sisteme ulasilabilir. Taslyici tarafindan génderilen
veriler Uzerinden farkli kurumlara sistem tzerinden yapilan basvurulari kapsamaktadir.

Sistem Bakanhgimiz koordinesinde, Bakanligimiz, Saglik Bakanhgl, Ulastirma ve Altyapi Bakanligl,
Cevre ve Sehircilik Bakanligi ve icisleri Bakanlig islemlerini kapsamaktadir.

The system is web based and can be accessed via e-state. The system covers the applications sent to different
institutions via the system. Under the coordination of our Ministry, System covers the Ministry of Health,
Ministry of Transport and Infrastructure, Ministry of Environment and Urbanization and Ministry of Interior.
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